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A+ Certification 
 

 
Designed for: - Entry-level service technicians in the computer industry.  
 - Students who want an internationally recognised qualification. 

 
Pre-requisites: Experience of using one or more: Windows XP/Vista/7/8/10. 

 
Objective: To prepare students for the A+ Certification Examinations. (See below) The A+ 

Certification program is an industry-wide, vendor-neutral program developed and 
sponsored by the Computing Technology Industry Association (CompTIA). 

 
Course Content:  
 

The course and the examinations cover the following topics:  
 

 the fundamentals of computer technology 
 installation and configuration of PCs, laptops and related hardware 
 basic networking 
 installing and configuring PC operating systems 
 configuring common features (e.g. network connectivity and email) for mobile operating systems 

- Android and Apple iOS 
 security 
 safety and environmental issues 
 communication and professionalism. 

 
Taking the Examinations: 
 
The exams for the A+ programme can be taken at our centre in Coventry. Both exams must be passed 
to achieve A+ Certification. The cost of sitting these exams is not included in any fees quoted.  
 
CompTIA A+ Essentials Exam ....................................................................................  (Exam: 220-901) 
CompTIA A+ IT Technician Exam ........................................................................ (Exam: 220-902) 
 


